Total number of pages—8

29T BUST
2019
BUSINESS STUDIES
Full Marks : 100
Pass Marks : 30
Time : ThRAree hours
The figures in the margin indicate full marks

for the questions.
Q. No. 1 carries 1 mark each 1x§= 8§
Q. Nos. 2-6 carry 2 marks each 2x5=10
Q. Nos. 7-11 carry 3 marks each 3x5=15
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1. (a) Who is known as the father of scientific management ? 1

el wARpEe Py 3 e o= 7@ 2

(b)) In which year Indian economy was opened up ? 1
@ IFe SEeR wdie TE 4l (e 7

(c) Budget is a quantitative expression. (Write True or False) 1
M6 9T AT [Gfe | (&% G55 [&73)

(d) Name the organisation which regulates the working of banks in
India. 1
TS [T AL FN-FG 7TTEe T4 FRSGE AW

() Name one method of on the job training. 1

& TEie A AEmie @bT s SEd a4 |

()  Give the full form of SEBL 1
SEBI=R 53¢ F=(ol &= |
(g) Name one feature of a good control system. 1

B GEGIEIEEE RUAC R BT IES

() Name one external source of recruitment. 1

e o afz: Tew S 9|

2. What is ratio analysis ? 2
TS farEgd i & 2
3. State fwo objectives of NSE. 2

NSES 75/ T(w*l] ©(% <<||  BELLAL HOSSAIN MONDAL
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4. Write two differences between advertising and personal selling, 2

el wiiE AfEsre [ aes o9 70 @i |

ul

Give two differences between capital market and money market. 2

T4 G O YUl IG1EE Aere o4 75y A fam |

6. Explain fwo rights given to consumers under the Consumer Protection
Act, 1986. 2

IZE FE e Sobv T sl e ra ghy wifass et <=4t |

7. Explain the concept of Taylor’s Differential Piece Rate system. 3

(55743 ‘2roneE 4% TF'9 LECn! R =1 |

8. (a) Define Organisation as a group activity. 3
«B1 o N 1251l AR Aeel fam |
Or/ oeal
() Discuss the types of Organisation structure. 3

FRIOTF oloma AT IR S 4 |

9. (a) Discuss the objectives of financial planning. 3
e AR S A2 ALl 34l |
BELLAL HOSSAIN MONDAL
Or/ <4l
(b) Define current assets. Give fwo examples of current assets.
2+V+15=3

bfere Fove Fc@l WAl | blere Tive 7o) Twizae WAl |
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10. (@) Who can file a complaint before a consumer court ? 3

AZF TMEoe SiferEsl @i wike FEa e 2
Or/ 94y

(b)  Briefly discuss three important features of entrepreneurship. 3

Twifreld folbl [aRER RE 530 it 4|
11. (a) Explain any three factors affecting pricing of a product. 3
(@I <Ol Teoiie B9 SE Wmiae o TP i 9= |
Or/ 24
(b)  Write any three merits of Internal recruitment. 3

OGN TS [Ohb] FaEl Wil 4l |

12. Define management and discuss its objectives. 2+3=5

s[fpiEe e Wl S 24 Tl 2 SCEnal 41 |

13. Explain the impact of Economic Reforms on Business and Industry. 5

A TF THEIE erTe wdiEies HEEE 9o/ A 341 |

14. (a) Discuss the Elements of Delegation.
FTEY TR ToAMITTIZ SCAG 34 |
Or/ 941
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(b)  Distinguish between delegation and decentralisation of authority.

5

Fey Sofd oiF Riege e #Aide T &)
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15. Discuss the features of liberalisation. 5

THIRISa9d ([ABIER SEn 34 |

16. Analyse the steps involved in the staffing process of an organisation.

a5 Fesoma bR FYfE efFe se St smrel sz [ees |

17. (a)
(b)
18. (a)
(b)

29T BUST

What do you mean by responsibility centres ? Discuss any three types

of responsibility centres. 2+3

&4l |

Or/ g9y

Discuss the traditional techniques of management control. 5

SAfABEmIg FEEe A =iEisie e FE S 4 |

Explain the main elements of marketing mix. 5

fasie e e el 3z Q= 4 |

Or/ g%4

Discuss the factors influencing pricing. ) <]
BELLAL HOSSAIN MONDAL
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19. (a)
(b)
20. (a)
(b)
21. (a)
(b)
29T BUST

Discuss the contributions of Taylor and Fayol in the context of
management. 8

ARBEHR 2P (G5 TS (e SRV Sl 3|

Or/ g9«
Discuss the significance of the principles of management. 8
Afpleia Jemie T eFg SED 4 |
Define co-ordination. Discuss the importance of co-ordination.

2+6=8

EE HeEE | e ey HuE ATl 4 |

Or/ G941

“Management is considered to be both an Art and Science”.
— Explain. 8

“offapeme 9% = TiF TEm Tt Resal = =7 — e wife @&

Why planning is considered to be a primary function of
management ? Explain the concepts of policy and rule.
2+3+3=8

sfemae 5 wfvEmir el o= 3 s 3= = 2 i i TR aEe
wo! =T 4 |

Or/ g9y

What is meant by planning ? Discuss the steps involved in the
planning process. 3+5=8

“Afqael 3fce & Jor ¢ ofeasar Fse wfve AMrse T2 SEs 4 |
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22, f(a)
(b)
29T BUST

Define financial management. What are the objectives of financial

management ? 2+6=8
@ AferemE gzt ol | [ sfesEmE S Tz = 2
Or/ g2

What is capital structure ? Mention few factors that influence capital
structure. 2+6=8

TJEeeE Al T 3@l 2 TEae siie derifEe 46 Tomin e (2o
T4 41 |
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