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The figures in the margin indicate full marks
Jfor the questions

( GROUP—A : New Course )
( T *iorarw )

~ 1. (a) Name the book authored by Henry
' Fayol on Management. 1

*form TR R el v s afdy
AN @Y |

(b) Which ~principle of Management
promotes team spirit?

AIRBF IRER FH S 7 e 3 332
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(2) (3)
(C Whl i BELLAL HOSSAIN MONDAL
4 i ov:g II:_ID £cy of the Government has (h) Name the technique of control by
@ towards globalization? which all operations are planned in
AT (P MMT S comerdipazera e advance in the form of budget.
& @ et e IR ITEOAC TP IS

S ~REA 371 IH, ORI AN @9 |

() Ahmed wants to buy iron. As an aware
customer, how can he be sure about

(d) Mention one responsibility of g

consumer under the C
. onsum
Protection Act: er

AT 7 the quality of iron? 1
mmm%mmm SR (ST T FRAA TR FRACA | Gl
oA (ol M MR BITS T =97
() Which function of Management is fof Rrsica o 2ce e 2
:S:;;f::::g as the base of all other () Which Act aims at controlling
production, supply and distribution
ERRC R L e e — T Tt of essential commodities? 1
oRemmeet Rcason a1 20 @ O SO ATHE e,
| AR € 3% T 7@

(/) Name _the process concerned with
;emmg fpr Prospective candidates
Or various jobs in an organisation.

2. Mr. Hazarika has retired as the Managing
Director of a manufacturing company.
At what level of management was he

W FoeE Rty AR '
ST 1%y ' ; : : .
SPTIR working? Write two basic functions at
| RS S eftres A 2 that level. 142=3

(9) Give any two benefits of training to fi: zufe @@ Seormme® @raAn o=

the organisation. VoxD: AfpRTER TEEe B wem oz IR |

ﬁﬁw#&zvﬁwﬁwwﬁmm@mmw fSf ~Hforr aEm @ wea I FiReET ? o)

Corifers Szey w5 | A R 1 IR A @

1 2C—_—2000/ 8A .
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(4)

3. Explain three i
planning. importances of financial

R s R ey amer 72

4. Explain three f;
| actors affecti
requirements of working 1.:&11::italc e e
I T e .
. e ok
R TR RS Somm < =) N

5. Give three distincti
tinctions between
i m
market and capital market. & -

T e '
ey e S N SR A o

6. Briefly explain
oietion, - any three methods of sales

Rar 3 @ e Remfls st i ey e |

7. stagemcnt is considered as an art or a
“mencc or both.” Elucidate the statement
@;ﬂm Qm:ww T T e S R ey
Rezom a1 =117’ % efsfa SRer
s e ]

12C—2000/8A

8. How does

( Continued )

(5)

social and technological
environment influence the working of
a business?

s Ry oRfERwR o @ T
ofSprm Frice e el I ?

9. Distinguish between functional structure
and divisional structure on the bases of—
i Rmghn s Rrme oo o
R R T AR NP S T
{(a) formation;

s15A
() management development;
“[fReeH IR T
(c) responsibility;
iR
(d) suitability.
Toraret

10. Discuss four elements of directing.

fptea ST S fec e 39 |

11. State any four rights of a consumer under
the Consumer Protection Act.

AET AT WRAR SR G AR NG A
@A A6 WP T 9 |
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(6) (7)

12. Di .
’ zﬁgs:mct h: tecaniques of Scientific Or / 391
nt.
e o S Explain any five objectives of
R (IR ST 349 | . Management.
D1 Or/ aeqr ofpET IR @ A Ao S NI
iscuss five princi
evolved by Henli;:?;;ﬁs of Management 6. Explain, in brief, the factors that are taken
TR T TR ' into consideration while taking decision
bAoAy T Ao IR <ol Mfe on pricing the product. 5
i85 Beom HAR T e Prame o R
- Explain the steps inv ; ‘ q e T A | :
GO, olved in the planning SR -
e 2 R e 1 i
7 RS w MO PE I 37 | What is motivation? Explain its
Or/ oy importance in business. 1+4=5
Explain any five objectives - eefeead FTE T 7 TN TR GFY AN
and of Securities
- Exchange Board of India (SEBI). ]I
“3 (SEBI) (¥ et ioft Sy
14, « "t UL N 17. “Delegation of authority is necessary in
4. “Control is considered important for many all types of organisation.” Give reasons
y in support of your answer. 6

:‘easons.” Explain any five such reasons, 5
T s wmed Y R o
PR IR 4 G 6 et Y 3] |

Corel AT TRIOTH TEY AW I WRTI 1
(oA TTCAR AT FR (7018 |

18. Discuss. in hei Or/ &%
stock Zi::l::n;: ® any five functions of Explain the terms ‘authority’
: 5 T ‘ T :
WA (Terera) Rt . ‘responsibility’ and ‘accountability’. 2+2+2=6
AT 39 | ‘ 6T, 3R AR TR I
12C—2000/8A _ ") '
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18. What are various steps

12C—2000/8A

(8)

involved in
staffing process? 6

TR I ARFR AR B TP
¥ e

- Or/ w5esy
What is meant by recruitment? Explain
any four external sources of recruitment.
. 2+4=6
FlorR SAesrFae aPTS B a2 o AT @
(e oAl A Seom g 77 |

19. What is meant by capital structure? What

are the factors to be kept in mind while
determining the capital structure of a

company? 2+4=6
TRCT AR s B @m? a3 @t
THER  Reonn ffwet w0 aRem anp
Cemmrrz B R 2

Or / wesr

“The d?vidend decision of a company is
dt?termmed by a number of factors.”
Discuss any six such factors. . 6

mmﬁwm«tﬂmw
ﬁaﬁﬁw@v'ﬁm%ﬂmmmwﬁa
ST 9 |

( Continued )

(9)

20. Define leadership and bring out its four

21.

12C—2000/8A

importances to an organisation. 2+4=6
AT TR W18 (AR GIfo MR &S T3 o1l
BFY (WIS | )

Or / 311

What is meant by communication?
Explain its four importances. 2+4=6

a1z 3T R R 2% vl @y AT 3 |

Define marketing. Discuss four elements

of marketing mix. 2+4=6

Rerezara wiee we | Rorerega e o1zt Semea

S 39 | .

' Or / wea1 '

Explain any six important functions of

marketing.

R @ e it gweed 3 I 3=
Or/ 9 1 '

State two features of advertising and

mention four services rendered by it to

consumers, 2+4=6

Rerer= 2 (Frer Ty T o TR o

Tozere A TR GRIF A @7 |

6
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( 10

li'nit-_—-XIII (Entreprcneursl'ﬁp Development) is

; ::t;“rc. A student may opt for the following
stions  against Unit—

Pebfectin nit—XII  (Consumer

WR—XIIT (S Rerr)  afes | W. Ta

FIA—XII (2% )-8 s FafiRe PP -

R o T fire oy |

22. Clarify the meaning of the
‘entrepreueur',
. ‘enterprise’.
Teaf’, ‘Srmfer qwx S’ o3
TR oY
=8 T o7y |

terms
‘zntreprencurship’ and

23. Describe  three functions of an
entrepreneur in relation to economic

development.
ST Reom Rva g S el o
I I 4.

Or / wemr

Describe the process of ip
entre
development. G

Sl e aifds 3o 7 |

12C—2000/8A FCoiitinues

(11)

( GROUP—B : Old Course )
( [T 13y )

}. Answer as directed :

fRot=r® ten @

(a) Who introduced the concept of
‘differential-piece-rate-wage system™
N A B TR AW -aF 4R
3 #E iR ?

(b) A superior is responsible to his

1x10=10

subordinate.
(Write True or False)
WS A0 |

(iﬁ T SR8 (o)

(c) Time study is not a part of work study.
(Write True or False)

R YA T WY G0 W T |
(w% 7 T (1Y)

(d) Authority can be delegated but —
cannot be delegated. .

(Fill in the blank
IEY S W1 I AW g —— wefa I
Al
(e < 399)
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[ 12 )

(e) Promotion is a —_ source of
recruitment.

- (Fill in the blank)
mf&ﬁnmﬁmvmwfﬁ-—_’@q|

(FrEm o 37)

(ﬂ Who pmp()sgd the N
eed Theory’
Motivation? Ty of

mﬂ‘m s y
Reamo Rl

(9) Recruitment process is a negative
process.

(Write True or False)
TR TR %S G e offT |

(% =1 wog @79)

(h) ROlc-playing-is a -
part of — tr
method. aining

(Rl in the blank)
‘Eﬁﬂﬂﬂwﬁw{qﬂq_mwﬁ
oo |

(T off )

12C—2000/8A

(13)

(i) 1DBI was established in

BELLAL HOSSAIN MONDAL

SR Sraiie Swmm e o(fEe I 2XfeE
i) 1964 (i) 1948
S348 A S8 AT
(iii) 1955 (iv) 1956
SYaee A Saet AL
(Choose the correct answer)
(ww Teal Ifem =1s)

() Debenturcholders have the voting
rights in the Annual General Meeting
of a company.

(Write True or False)

@A AT TR TSH SIIRIINR
(S oM TR AT |
(&% 7 0% *Y)

25. Why is management regarded as a
science?

Ao IWT (T4 Fa= = Grem W ?

26. What is meant by liberalisation of
economy?

wefAifen TrRlearR ud F 2

27. What is meant by rule?
R} = o & 2
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28. What is controlling?
g 5 o

29. What is share?
e 2

BELLAL HOSSAIN MONDAL

30. Write two differences between money
market and capital market. 2

Em‘“{”ﬁmwmmwmm
!

31. Write a short note on unity of command, 3
SITTOT ST R «3f5 wefves B @3

32. Briefly explain three limitations of
planning, 3

mwmwﬁmmw.

33. Write a note on decentralisation. 3

ﬁw@mmmm@m,

34. Briefly explain three external sources of
recruitment. 3

FHR Mowzm Rl i B e wefse
-‘T_?W‘Trﬂ-al

35. Explain, in brief, the importance of

supervision. 3
AT @3y o efpe ATRAT 7S |
12C—2000/8A ( Continued )

(15)

6. State any three features of a good control
system.

Tre e omfda @ e feAft aEm
R zfan ws |

37. Write briefly about retained profits.
s ween R gy o |

38. Write three objectives of SEBI.
¢1R-7 (SEBI) &% Srwen ¢y 1

39. Briefly describe the levels of management
found in modern business enterprises. 5

iR TP AR aore «fieEw I
cremePR g Rt ms

40. Explain the techniques of Scientific
Management (any five). _
ufae ofeew IIEE  @rmeE Irm W
(@ e *Ife) |

41. Distinguish  between  policy °~ and
procedure.

NS @ /o Jo A= NP Sy +9 |

42. Discuss various steps involved in the
process of organising.

Ao eferma RfSn TR Seems=n 24 |
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43.

45.

47.

(16 )

Explain the main functions of stock
exchange.

WER-RA @ 0 IR 381 391

Discuss different elements of delegation
of authority.
TV o Rf¥w Somwmaln Rem wicam 23 |

Discuss, in brief, the functions of
Management.

AT IR RA TPy e 39 |

Discuss, in detail, different components
of business environment.

I “MRenfe SR Rftw Somrmrs e
fPerreTy e ¥ | |

Explain different types of debenture.
fAH 2@ wronaR Ry I +9
Or / 991

Discuss the special financial assistance
available to industries in rural, backward

and hilly areas.

ST, *PTRAW 8 TS TR Srmaafm o A
91 Rew wffe e REe seamw=n 33 |

%k

8
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